
AREA AGENCIES ON AGING 
 

 

Area 01 (private non-profit organization) 
Bruce Butters, Director 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
(563) 382-2941 or (800) 233-4603 
Fax (563) 382-6248 
bruce@northlandaging.com 
www.northlandaging.com 
 
Area 02, 05 & 12 (private non-profit organization) 

Beth Bahnson, Director 
Elderbridge Agency on Aging 
22 N Georgia, Suite 216, Mason City, IA 50401-
3435 
(641) 424-0678 or (800) 243-0678 
Fax (641) 424-2927 
308 Central Ave, Fort Dodge, IA 50501-3736 
(515) 955-5244 or (800) 543-3280 
Fax (515) 955-5245 
603 N West St, Carroll, IA 51401 
(712) 792-3512 or (800) 543-3265 
Fax (712) 792-3534 
bbahnson@elderbridge.org 
www.elderbridge.org 
 
Area 03 (private non-profit organization) 
Tresa Knoff, Director 
Northwest Aging Association 
714 10

th
 Avenue East 

P. O. Box 213 
Spencer, IA 51301 
(712) 262-1775 or (800) 242-5033 
Fax (712) 262-7520 
tknoff@nwaging.org 
www.nwaging.org 
 
Area 04 (private non-profit organization) 
Kim Keleher, Director 
Siouxland Aging Services, Inc. 
2301 Pierce Street 
Sioux City, IA 51104 
(712) 279-6900 or (800) 798-6916 
Fax (712) 233-3415 
siouxlandaging@siouxlandaging.org 
www.siouxlandaging.org 

Area 06 & 07 (private non-profit organization) 
Mike Isaacson, Director 
Hawkeye Valley Area Agency on Aging 
2101 Kimball Avenue, Suite 320 
Waterloo, IA 50702-5057 
(319) 272-2244 or (800) 779-8707 
Fax (319) 272-2455 

misaacson@hvaaa.org  
www.hvaaa.org 
 

Area 08 (private non-profit organization) 
Linda McDonald, Director 
Scenic Valley Area Agency on Aging 
Fountain Park Springs Bldg 
2728 Asbury Rd 
Dubuque, IA 52001 
(563) 588-3970, Fax (563) 588-1952 

scenicaaa@aol.com 
www.scenicvalley.org 
 

Area 09 (separate organizational unit) 
Christa Merritt, Director 
Generations Area Agency on Aging 

935 E 53
rd

 St  
Davenport, IA 52807-2664 
(563) 324-9085or (800) 892-9085 
Fax (563) 324-9384 
cmerritt@genage.org  
www.genage.org 
 

Area 10 (separate organizational unit) 
Ingrid Wensel, Director 
The Heritage Agency 
6301 Kirkwood Blvd SW, PO Box 2068 
Cedar Rapids, IA 52406 
(319) 398-5559 or (800) 332-5934 
Fax (319) 398-5533 
iwensel@kirkwood.edu 
www.heritageaaa.org 
 

Area 11 (private non-profit organization) 
Joel Olah, Director 
Aging Resources of Central Iowa 
5835 Grand Avenue, Suite 106 
Des Moines, IA 50312-1437 
(515) 255-1310 or (800) 747-5352 
Fax (515) 255-9442 
joel.olah@agingresources.com 
www.agingresources.com 

Area 13 (private non-profit organization) 
Barbara Morrison, Director 
Southwest 8 Senior Services, Inc. 
300 West Broadway, Suite 240 
Council Bluffs, IA 51503 
(712) 328-2540 or (800) 432-9209 
Fax (712) 328-6899 
bmorrison@southwest8.org 
www.southwest8.org 
 
Area 14 (private non-profit organization) 

Steve Bolie, Director 
Area XIV Agency on Aging 
215 E Montgomery 
Creston, IA 50801 
(641) 782-4040, Fax (641) 782-4519 
areaxiv@iowatelecom.net 
 
Area 15 (private non-profit organization) 
Connie Holland, Director 
Seneca Area Agency on Aging 
117 North Cooper Street, Suite 2 
Ottumwa, IA 52501 
(641) 682-2270 or (800) 642-6522 
Fax (641) 682-2445 
cholland@seneca-aaa.org 
www.seneca-aaa.org 
 
Area 16 (private non-profit organization) 
Dennis Zegarac, Director 
Southeast Iowa Area Agency on Aging, Inc 
509 Jefferson Street 
Burlington, IA 52601-5427 
(319) 752-5433 or (800) 292-1268 
Fax (319) 754-7030 
zegarac.dennis@mchsi.com 
www.southeastiowaagingservices.com
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