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Elder Abuse Initiative Comparisons FY05 – FY08 
 

Outcome Measures FY05 FY06 FY07 FY08 Totals 
 
Public Awareness (# of people educated) 
 

 
3034 

 
5666 

 
2248 

 
2578 

 
13526 

 
Mandatory Reporter Training (# of people trained) 
 

 
469 

 
620 

 
721 

 
739 

 
2549 

 
Referrals Received  
(Information & Assistance + New Clients) 
 

 
596 

 
840 

 
1013 

 
1718 

 
4167 

 
Information & Assistance  
(# of people assisted) 
 

 
352 

 
591 

 
719 

 
1474 

 
3136 

 
New Clients (new this month) 
 

 
314 

 
249 

 
298 

 
326 

 
1187 

 
Referral Source:   

     

 
Community Providers 

 
NC 

 
NC 

 
240 

 
202 

 
442 

 
DHS 

 
NC 

 
NC 

 
60 

 
69 

 
129 

 
Law Enforcement 

 
NC 

 
NC 

 
27 

 
20 

 
47 

 
Other: (List Source):  

 
NC 

 
NC 

 
132 

 
182 

 
314 

Categories of Referrals Received For At Risk 
Older Adults & Active Clients  (some clients have 
multiple issues) 

     

 
Denial of Critical Care 

 
77 

 
81 

 
104 

 
110 

 
372 

 
Self Denial of Critical Care 

 
254 

 
185 

 
257 

 
281 

 
977 

 
Financial Exploitation 

 
48 

 
49 

 
93 

 
94 

 
284 

 
Physical Abuse 

 
13 

 
19 

 
20 

 
24 

 
76 

 
Sexual Abuse 

 
0 

 
0 

 
2 

 
0 

 
2 

 
Psychological Abuse 

 
17 

 
15 

 
37 

 
67 

 
136 

 
Substance Abuse 

 
5 

 
9 

 
44 

 
29 

 
87 

 
Category Totals 

 
414 

 
354 

 
557 

 
603 

 
1928 

Client Contact Hours (rounded to nearest quarter hour)  
NC 

 
2777.25 

 
2328.5 

 
2390.5 

 
7496.25 

Estimated # of Active Clients (utilizing Medicaid) 
able to remain in their own homes rather than be 
admitted to a LTC facility. 

 
172 

 
171 

 
128 

 
187 

 
658 

NC = Not Collected 
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