lowa Department of Elder Affairs
Senior Living Program (SLP)
Unmet Needs Report
7/1/2009 to 8/31/2009

Service Consum-[(-acl)‘tsalcontacts L?]tﬁls Acvgr}tgg Uniti?mecgsure
Adult Daycare 14 376 26.9 1 hour
Assisted Transportation 13 64 4.9 1 one-way trip
Chore 23 150 6.5 1 hour
Emergency Response System 27 36 1.3 1 client
Health Screening Well Elderly Clinics 54 54 1.0 1 hour

Home Delivered Meals 22 436 19.8 1 meal

Home Repair 1 1 1.0 1 hour
Homemaker 86 549 6.4 1 hour
Material Aide 1 1 1.0 1 client
Personal Care 16 129 8.1 1 hour
Preventive Health Promotion 4 8 2.0 1 contact
Protective Payee Service 1 9 9.0 1 contact
Reassurance 6 93 155 1 contact
Respite 19 193 10.2 1 hour
Transportation 89 275 3.1 1 one-way trip
Visiting 80 553 6.9 1 visit

Note: Senior Living Program (SLP) Unmet Need data is reported to DEA from Area Agencies on Aging and
SLP Providers as required by 321—28.10(231,249H). This report is provided as a tool that identifies unmet
needs of elderly lowans that have contact with AAA’s and their service providers and should not be
considered all inclusive and definitive.
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