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Iowa’s Office of the State Long-Term Care Ombudsman 

 

1-800-532-3213 
 

Jessie M. Parker Building 

510 E. 12
th
 St., Suite 2 

Des Moines, IA 50319-9025 

 

Jeanne Yordi 
State Long-Term Care Ombudsman 

515-725-3327 

 

Long-Term Care Ombudsman Districts 

 
 

Katie Mulford, Ombudsman Assistant  Shirley Taylor, RAC Secretary 

515-725-3344      515-725-3304 


